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Congratulations on the purchase of your Broadview Outdoor Living 

pergola!   

Because Broadview aims for complete satisfaction among its customers, you will find in this document the Outdoor 

Living user manual complete with maintenance instructions. The proper use and regular maintenance of your new 

pergola will guarantee years of pleasure and satisfaction. If a problem should occur in the warranty period during 

normal use, you will find all the information required in this document to ensure a quick and efficient solution. 

This document complements our general terms and conditions and warranty documentation and contains the 

following items:  

1. User manual and maintenance: Please read this manual carefully. Use your Outdoor Living in accordance with the 

guidelines. Maintain your Outdoor Living in accordance with the guidelines.  

2. Warranty conditions. This document specifies what is covered by the warranty and for what period based on item. 

General 
The Broadview B150, B160, B200, B300, B600 and B720 Outdoor Living systems are aluminium patio roofs with a 

sun shading roof made from rotating aluminium louvres. The B600 has window rotating louvres with sliding roof. The 

B300 has a sliding PVC cover. The pergolas are operated electrically. The Outdoor Living B150 and the B200 can be 

equipped with a rain and snow sensor. The sides of the pergolas B200, B300, B600 and B720 can be closed with built-

in ZIP screens 

featuring fiberglass or PVC fabric, optionally with a transparent Crystal PVC. The B150/B160 can only be equipped 

with screens mounted underneath the frame (built-on/not integrated). The screens are also operated electrically and 

can be additionally equipped with wind and/or sun sensors. The Outdoor Living systems are available as a stand-

alone version, lean to module or as built-in patio rooves. A module of the B200 or B300 can have 1 or 2 roof elements. 

Multiple units of the Outdoor Living B150, B200, B300, B600 and B720 can be joined together side by side. 

Beware: The Outdoor Living systems are not suitable as a permanent living area or for storing place of valuables and 

furniture. 

Water tightness 
The construction of our outdoor systems is particularly water repellent, but complete water tightness is not 

guaranteed. When installed correctly, the Broadview Outdoor Living systems are 98% waterproof. Every roof 

requires 1 water drainage per 15 m² roof surface. One also needs to aim for a design in which the drainage is 

happening in the most natural way, in other words by using the closest possible vertical pole. The screen motors and 

roof elements are IP44 and IP65 rated. When opening the louvers (B150,B160, B200, B600, B720), the sliding PVC 

cover (B300) after a downpour, some raindrops or condensation drops may fall from the roof of the pergola structure. 

During strong gales some raindrops, coming from the louvres or fabric, may possibly be blown inside of the pergola 

space. Additionally, there may be some moisture on the inside of the screen fabrics. To avoid dim spots, we 

recommend you not to roll up wet fabrics, instead letting them dry first. Fabrics with transparent Crystal windows or 

screens should never be rolled up when wet. In case of extremely heavy downpours, it’s possible that the built-in rain 

gutters can’t drain all the water in time. The drainage and water resistance cannot be guaranteed during sequential 

periods of frost and thaw. An optional rain sensor closes the roof by turning the louvres completely horizontal (B200 

B160 and B150). This can take a while, which may allow the rain to enter. The use of a rain sensor does not offer an 

absolute guarantee of the function. The rain gutters need to be cleaned regularly to avoid obstruction of the water 

drainage. 

Snow, frost and extreme temperatures and excessive use 
The Broadview Pergola systems are aluminium patio roofs with sun shading roof elements, which are not made to 

carry snow. In case of snow, the louvres of the B150, B160, B200, B600 and B720 must be opened (vertical position) 

to limit the accumulation of snow. In case of snow, the PVC fabric of the B300 must be fully rolled back. If this is not 

the case, the B150, B200, B600 and B720 can still support a weight (snow) up to 35 kg / m² and Broadview 

guarantees that no permanent deformation of the blades will occur up to 100kg / m² for the B150, B200 and B720. 

For the B600, the load is maximum 70kg / m². In case of snow (+ snow load), it is possible to have some water 

infiltration. The B300 pergola can support a weight (snow) up to 70kg / m². The PVC fabrics from the Outdoor Living 

B300 patio roofs cannot endure any charge of snow and can therefore not be extended to provide protection against 

snow. With the B300, the PVC fabrics need to be retracted.  

NOTE: 

Automatic safety with low temperature: A new security opens the louvres of the B200, B600 and B720 to 90° 

whenever the temperature drops below +/- 2°. This prevents irreparable damage to the rubbers or motor. The 
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disabling of this safety leads to the expiry of the warranty. The use of the automatic safety sensor in option does not 

offer a absolute guarantee of the function. In the UK the automatic safety sensor is disabled at the installation – if 

you require this function to be reactivated then please contact us for advice on why the sensor has been 

deactivated.   

Extreme temperature or excessive use/thermal protection of the motors, the motors can be operated up 

to 60°C. In case of sequential operation, the motor can get overheated. A built-in thermal protection system prevents 

in this case the operation of the motor for about ten minutes. Afterwards the motor can be operated again. 

Wind resistance 
We take the European standard EN 13561 into account, a standard which determines the guaranteed quality of a sun 

shading system. This quality is defined in wind classes which match the resisted wind force and is expressed in 

Beaufort. All Broadview products are CE approved for wind class 2, following the European standard EN 

13561. The PVC fabric screens on the Outdoor Living systems, if completely down, are also EN 13561 certified. In case 

of wind speed above 38 km/h, these PVC screens need to be completely retracted. All Broadview ZIP screens with a 

surface area up to 10m² resist to a wind speed of 49km/h. In case of wind above 49km/h, these ZIP screens need to 

be completely retracted. ZIP screens > 10m² resist to a wind speed of 38km/h. The other Outdoor Living patio roofs 

when retracted (B300) are CE wind class 2 approved (European standard EN 13561). Broadview guarantees that 

these retractable roofs have a wind resistance of 100km/h. In case of wind speed above 100km/h, these sliding roofs 

need to be completely retracted = roofs entirely open. The aluminium louvres of the Outdoor Living B150, B160,B200 

and B600/B720 resist wind speeds up to 120km/h when closed (louvres horizontally). With all Outdoor Living patio 

roofs, an optional wind sensor can automatically open the roof (B300) or/and retract the screens based on 

the pre-set (adjustable) wind threshold. As stated, above and in exceptional weather conditions, this 

wind sensor does not offer an absolute guarantee. 

Installation 
The installation, fixation and programming of the opening/closing roof, screens, heater, LED lighting, audio and 

sensors can only be done by a certified Broadview Installer.  

Safety precautions 
Read this text carefully before using the pergola for the first time! The pergola is designed as a high-quality patio roof 

with a sun shading characteristic. Only use this pergola roof for the purpose it is designed for. The pergola is not 

designed for use as a toy. Make sure children never climb on the patio roof or hang from it. Do not let children play 

with the transmitter - keep/hide it out of reach. Avoid people from putting their hands or fingers between 

the glass panels, louvres, screen fabrics or other mechanical/moving parts. Never attach objects or accessories to the 

pergola. Only accessories specially designed by Broadview can be mounted or installed. Make sure that no obstacles 

such as branches, cables, toys or garden furniture get stuck between the unfolding fabrics, rotating or sliding louvred 

roofs.  

ALWAYS ENSURE THAT WHEN SCREENS ARE BEING RUN DOWNWARDS THAT THERE ARE NO OBSTACLES 

UNDER THEM WHILE THEY ARE TRAVELLING, THE SCREENS DO NOT HAVE INBUILT SENSORS TO DETECT 

OBSTRUCTIONS AND THEREFORE WILL BECOME DAMAGED IF NOT CORRECTLY OPERATED WHICH WILL BE 

DEEMED AS MISUSE OF THE PRODUCT AND INVALIDATE THE WARRANTY OF THE SCREENS. 

 

Operation  
The pergola is completely operated with the transmitter(s). The operating commands of the remote control are 

transmitted to the receivers and motors by radio signal (frequency RTS 433,42 MHz / io 868,84MHz). Your pergola 

has been programmed with the exact minimum and maximum adjustments per screen and per fabric, and the correct 

channels for each motor. The white LED(s) and patio heaters are also operated with this/these transmitter(s). A 

separate transmitter and manual will be delivered for the dimmable RGB LED lighting system. You open or close the 

louvres, screens or PVC fabrics, or switch on the white LED lighting system or heater with the “UP” button. With the 

“DOWN” button, you will do the opposite. When the battery no longer works, the control LED won’t light up and the 

command will not be executed. 

In general 
Correct use and regular maintenance will guarantee years of joy from this patio roof. The Broadview pergolas require 

little maintenance, but the following tips do have an important impact on the lifespan. A correct installation, 

adjustment and connection to the power supply is the most important condition for trouble free operation. Check on a 

regular basis your patio roof for toys, branches, leaves, bird’s nests and other items which may end up caught in the 

roof of your pergola. Remove these obstacles immediately, before they cause damage. Clean the rain gutters regularly 
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in autumn and winter, to avoid obstruction of the water drainage. Always disconnect the sensors of your pergola 

system during cleaning. 

Aluminium profiles and louvres 
The aluminium profiles and louvres need to be cleaned with tepid water and a non-aggressive cleaning product. This 

needs to be done a minimum of twice a year. Do not use high pressure cleaners, scrubbers or other abrasives, nor 

aggressive or acidic cleaning products. Because of a non-simultaneous production process of the different profiles, 

there can be small colour deviations between the aluminium components of the patio roof. 

PVC sliding covers B300 
When cleaning the sliding cover of the B300, you must first remove the bigger (loose) dirt particles with a brush. 

Afterwards you can clean the material with a non-aggressive cleaning product dissolved in tepid water. Always 

rinse the fabric with tepid water. Do not use scrubbers or other abrasives, nor aggressive or acidic cleaning products. 

This cleaning process should not be done in bright sunlight, the fast-drying soapy water can create permanent spots 

on the fabric. We advise not to roll fabric up wet, instead letting it dry first, to avoid mould formation. 

Screen fabrics with transparent PVC-window 
It’s important to distinguish the screen fabric from the transparent Crystal window(s). Transparent Crystal windows 

can only be cleaned with tepid water. Never roll up this fabric when wet. The non-transparent part of these fabrics 

need to be cleaned as described in the section ‘non-transparent screen fabrics”. 

Non-transparent screen fabric 
The screen fabrics need to be cleaned with a non-aggressive cleaning product dissolved in tepid water. Always rinse 

the fabric with tepid water. Do not use scrubbers or other abrasives, nor aggressive or acidic cleaning products. This 

cleaning process should not be done in bright sunlight, the fast-drying soapy water can create permanent spots in the 

fabric. We advise you do not to roll up the fabric when wet, instead letting it dry first, in order to avoid mould 

formation. The colour of the screen fabrics can change a little after a while, depending on the chosen colour and 

even discolour due to bright sunlight. Because of the unrolling of the screen fabrics, they may show crease lines or 

wrinkling. 

Mechanical components / Moving parts 
Mechanical components and moving parts need to be regularly cleaned. Always disconnect your pergola from the 

power supply before cleaning. 

Professional technical maintenance 
Besides the regular maintenance, Broadview advises a technical maintenance of your Outdoor Living Pergola. This 

technical maintenance needs to be done yearly for standard residential installations. A technical maintenance 

every half year is advised for Outdoor Livings in the food and drink service industry (pubs, restaurants) and for 

commercial enterprises, as well as for residential installations in coastal areas. 

Contractual warranty 
The general Broadview warranty on the majority of components for patio roofs B128, B150, B160,B200, B300, B600 

and B720 is 5 years from the completion of the installation date, however we have provided a breakdown below 

which will provide better guidance on the warranty periods for the various items that constitute the overall pergola 

design. 

Motors and Remote Controls - 5 Years 

Control Boards and Sensors - 2 Years 

Rain and Snow Sensors - 2 Years 

LED lighting (the LED strips as well as the operation systems) - 2 years  

Screen fabrics, coloured PVC fabrics - 5 years  

Cristal fabric - 2 years  

Standard Heaters - 2 years (bulb covered for 6 months)  

Deluxe Heaters – 3 Years (unless marine grade which are covered with 5 years) 

Audio Equipment - 2 years  
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Installation – 1 Year (following this period call out charges and labour will be charged. Call out charges are £150.00 

within 1hr radius, £250.00 within 2hr radius, £350 outside of 2hr radius of our head office. Further labour charges 

will be charged by the hour for any reworks required and will be quoted for accordingly following the call out 

assessment and subsequent report). All prices are including VAT 

No warranty on folds formation on fabrics (with or without window).  

No warranty on wrinkle formation/fabric puckering is to be expected.  

Scratches on Crystal fabric and fact that the fabric gradually becomes matter result from the natural process of wear 

and is not covered by warranty.   

Colouration of PVC and Crystal fabrics due to nicotine and cigarette smoke is not covered by warranty.  

The rest value of screens and fabric is calculated with an annual depreciation of 20% after the first 2 years (1° year: 

100% - 2° year: 100%, 3° year: 80%, 4° year: 60%, 5° year: 40%). 

 

Content of Warranty 
1. This warranty covers defects and spare parts during the warranty period described above. These are free of charge 

if the claim is approved, and the goods are returned during the period proposed. The Broadview warranty 

does not cover re-installation costs or call out charges after 12 months of the original installation date, nor does it 

cover travelling costs, all of which will be calculated at the time.  

2. If  Broadview agree with your warranty claim, we will conduct the replacements and repairs under these terms.  

3. Warranty on the fitted spare parts, to solve the defect, will be given until the end of the contractual period. Repair 

under warranty never means that the original warranty period of the concerning spare parts will be extended. 

What is not covered by warranty 
Limited colour differences compared to colour samples or between mutual components and profiles as a result of a 

non-simultaneous finalization during the production process or because of a replacement. Colour differences may 

occur with orders which were placed at different times due to the usage of powder from different manufacturers. 

Visible damages that were not reported at the delivery, will only be approved during a period of 3 months after 

departure from the installation date. 

No warranty on folds formation for every fabric (with or without window). No warranty on wrinkle formation valance 

B128. Scratches on Crystal fabric and fact that the fabric gradually becomes matter result from the natural process of 

wear and is not covered by warranty. Colouration of PVC and Cristal fabrics due to nicotine and cigarette smoke is not 

covered by warranty. 

In case of damage caused by an accident, negligence, storm, water accumulation, improper installation, use during 

frost, incorrect use or normal wear and tear or deterioration. In case of damage due to external causes. These are 

among others climatic, thermal, mechanical or other situations such as sand, high salt level, storm, tree resin, 

overhead wires, broken stones, industry pollution, aggressive cleaning products, bird excrements, perturbations in 

the RTS-signal (high-voltage cables), etc. Wind protection is recommended but does not warranty an entire protection 

(100%), example: sudden/gust wind. If additional parts get installed which are not made or provided by Broadview.  

If the invitations for specific preventative technical check-up and/or replacements (to improve the product) have 

been ignored. Furthermore, compensation can never be claimed for direct or indirect damage or loss as a result of the 

failure of the terrace covering. With coating damage under the following criteria, for all systems the surface of the 

coated product is viewed at an oblique angle of approximately 60° to the surface, this with the naked eye and in 

natural light (edges, deep scores and secondary surface areas are not included in the significant 

surface). None of the following defects will be visible on the coated surface from a distance of 5 metres: excessive 

roughness, blistering, inclusions, craters, dull marks, holes, pitting, scratches or other unacceptable shortcomings. The 

coating will have a uniform colour and lustre with good covering capacity. 

 


